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DRAVIDIAN UNIVERSITY 

 

STUDENT SATISFACTION SURVEY (sss) 2020 – 2021  

Student Satisfaction Survey (Key Indicator 2.7.1)  

Under Criteria II on Teaching – Learning and Evaluation 

Objective 

 

Student Satisfaction Survey (SSS) for the academic year 2020-21 was 

conducted among the students with an objective to measure the students experience 

and opinion on the faculty of concerned departments including teaching learning 

process and other fields. The questionnaire prepared as per the NAAC guidelines. The 

areas of survey covers the fields shown below. 

i. Basic information of the Student 
 

ii. Teaching, Learning Process 
 

iii. Communication Skills 
 

iv. Evaluation 
 

v. Promotion of Internship and importance of Field visits 
 

vi. Learning opportunities 
 

vii. Extracurricular activities. 

viii. Counseling and placement opportunities 

 
 

 

 

Survey Methodology 

 

IQAC-DU formulated the survey process as per the NAAC guidelines through 

online in August 2021 for the academic year 2020-2021. The survey covered all the 

students where they are required to complete the SSS. 90 responses were received 

electronically, tabulated for analysis. 
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Name of the Student 

90 responses 

 

 
G. Sai Latha 

 
E Moksha Vardhan Naik 

 
BUKKE KUSHAL VARDHAN NAIK 

 
M.shiva kumar 

 
V. Swapna 

 
Shaik Vali Basha 

Kfakeehaanjum 

Saggurthi.sushma 

Pravallika kundavarapu 

Geetha Malika N.Sandhya 

rani 

CHITRA BALACHANDRA 

 
G Yogeshwer 

 
VAMSI KRISHNA CHAKRALA 

 
N. Sameena 

 
Oleti Chanukya Sai Sarath 

Tarigopula Chandra Mouli 

Gorji satyanarayana 

B Malli 

K sekhar 

Rapaka Kumari 

 
A. VINAY 

KUMAR K 

SIREESHA 

KONDA GOPI 

P.Mamatha 

J. Sreelakshmi 

RAGULA 

NAGAIAH THOTI 

SAGAR B.V.Pavani 

Kolli.Lavanya 

Uppala Krishna Kumari 

 
S. Jagadeeshwar reddy 

T.Hemasree 
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k.n.lavakumar 

Ramya sree 

Anjith Kumar 

Kancharla Sai Teja 

Archishma Krovvidi 

MADESHI B V 

Posa Anitha 

POOLA THEJA 

N Sumanth 

 
Y HARI KESAV 

 
Likhitha reddy Kasula 

Sreedhar Pakala kushi 

Kumar R Nandini 

Reena shaik Lachannagari 

satheesh Suryanarayana 

G uday kiran 

Anuradha 

Megha T. N 

Swathi. G 

P.sivakumari 

M.sampangi 

HARATHI 

C. Charitha 

V.harikrishna 

M.vijay 

V. Madhulatha 

S.Neelima 

kavyashree.M 

P.N.Arpitha 

S priya 

K.Surendra 

V DEVENDHRAN 

 
P. Parthasaradhi 
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2 (2.2%) 

P.Madhavi 

K.Hekshitha Reddy 

V.Harika 

D Aishwarya 

C.Rohini 

R.prakash 

Thoti Bargavi 

P.Maheswari 

Golla dileep 

MANJUNATH REDDY SRAVANI 

 
M.Bhargavi 

Geetha E 

V.Gunavathi 

G.s mahima 

 
J. sai nikhitha P 

Suresh babu 

MARUTHI CHANDRANJALI 

 
V.Madhavi 

M Pavani 

C.s.kavitha 

V sukanya 

G. Bhavani 
 

Category 

90 responses 

Copy 

 

 

 
64.4% 

 
 
 
 
 
 
 

 
18.9% 

 
 
 
 
 
 
 
 
 

15.6% 

 

Gen 

SC 

BC 

Divyang 

Sports 

Teacher Ward 

Freedom Fighter 

Armed Forces 

 

 

State of Domicile 

90 responses 

Copy 

 

40 
34 (37.8%) 

 

30 

 

20 
13 (14.4%) 

 
10 

 
 
 
 

6 (6.7%) 

 
 
 

 
5 (5.6%) 

 
 
 

7 (7.8%) 

(1.221%((22).2%) 

0 

1 (1.1 (1)).221%((2).212%((1).11%) 1 (1.1%) 1 (1.221%((2).2
22 %(2)..2%) 

3 (3.3%) 
1 (1.1%) 1 (1.1%) 1 (1.11 %(1)..11%((1).11 %((11).1 

Andhrapradesh ANDHRAPR… Andhra Prad… Andra Pradesh Dravidian uni… Nothing 

A.p AP Andhra prad… Ap Kuppam T… 

 

 
1 
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Nationality 

90 responses 

Copy 

Indian 

Other 

100% 
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Enrolment No. of the Student: 

90 responses 

 

 
10310122004 

 
11300121002 

 
11300121001 

 
10300121033 

 
10300121020 

 
11900121023 

 
27 

 
11300121003 

 
1030022020 

 
25 

 
34 

 
11400221009 

 
10200120037 

 
004 

 
166 

 
11400221029 

 
11400221041 

 
11400221013 

 
12100121004 

 
12100121012 

 
12100121024 

 
12100121002 

 
12100121008 

 
12100121013 

 
12100121021 

 
13600121010 

 
12100121023 

 
12100121030 

 
13600121002 

 
13600121012 

 
13600121021 

 
261 

 
12100121028 



11/7/21, 4:02 PM Dravidian University Student Satisfaction Survey(SSS) 

https://docs.google.com/forms/d/1qCp1zlfppItMY7gHxPi5Cc-FSW6nF7kbc7xFaigCO1w/viewanalytics 8/21 

 

 

1437 

 
13600121001 

 
11400221006 

 
202109104157 

 
11400221018 

 
11600121002 

 
20391 

 
10463 

 
12200211019 

 
12200211036 

 
10688 

 
20443 

 
12200211022 

 
10237 

 
20564 

 
10322 

 
50328 

 
12200211009 

 
37 

 
11600121003 

 
11600121008 

 
404 

 
441 

 
454 

 
489 

 
470 

 
389 

 
412 

 
390 

 
500 

 
429 

 
501 

 
442 

 
537 

 
521 
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10600121059 

 
40 

 
10600121080 

 
10600121014 

 
202101500513 

 
337 

 
10600121077 

 
12200211025 

 
1 

 
490 

 
11400221024 

 
50 

 
11900121029 

 
06 

 
11900121009 

 
100 

 
13600121015 

 
13600121022 

 
13600121014 

 
13600121003 

 
12500120017 

 
12500120003 

 

Year of Joining 

90 responses 

Copy 

 

 

 

 

 

10% 

2020 

2021 

2022 

2023 

 

85.6% 

 
 
 
 

Age: 

90 responses 

 

Copy 

 

30 
25 (27.8%) 

 

20 

13 (14.4%11) 3 (14.4%) 
 

10 

 
 

6 (6.7%) 

 

    
0 

18 19 

 
20 21 

 
22 23 

 
24 25 

 
28 29 

%) 
1 (1.1%) 1 (1.1%) 

2 (2.2 %) 2 (2.2 

 

19 (21.1%) 

 
8 (8.9%) 
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Name of the Department/College: 

 

90 responses 

 

 
School of commerce and management 

Dravidian University 

Computer science 

 
School of commerce and management 

Commerce and management DRAVIDIAN 

UNIVERSITY 

Dravidian university 

Commerce 

School of commerce management 

Biotechnology and Herbal Sciences 

Dravidian and competition linguistics 

DRAVIDIAN AND COMPUTATIONAL LINGUISTICS 

 
Bsc biotechnology 

 
Biotechnology/ Dravidian university 

 
Department of Biotechnology Dravidian University 

Bsc.biotechnology Dravidian University Department of 

computational Linguistics 

Bsc Biotechnology 

 
Department of computer science and technology Department of 

computer science /Dravidian university Mca final year 

/Dravidian University 

Computer Science 

Chemistry Organic 

chemistry 

Chemistry / Dravidian university Dravidan 

University CHEMISTRY/DRAVIDIAN 

UNIVERSITY 

Msc chemistry- Dravidian University Msc 

computer science 

DRAVIDIAN UNIVERSITY 

 
MSc chemistr,y Dravidian University kuppam Msc 

Computer science 

Master of computer applications 
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Chemistry /Dravidian university 

 
Computer science, DRAVIDIAN UNIVERSITY 

Msc computer science 

MCA 

 
Computer Science Computers/Dravidian 

University Dept of commerce and 

management 

School of Commerce and management 

MBA 

School of commerce &&management 

 
Commerce and management / Dravidian university Commerce 

and department 

Davidian university 

 
Kannada language and translation studies Dravidian 

university commerce and management Commerc and 

management department Commers and manegement 

Commerce and management department Commarce and 

management 

Commerce department 

Commerce management B.com 

C.A 

commerce department Commerce 

and Management Commerce and 

management 

Commerce and management department/ DRAVIDIAN UNIVERSITY 

School of commerce and management dept 

Commerce and Management Department Department of 

Biotechnology /Dravidian University M.sc biotechnology 

Biotechnology, Dravidian university 

M.Sc. COMPUTER SCIENCE 

Department of computer science 

M.sc(computer science) 

Msw Dravidian university 
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Msw Dravidian university 

 
Gender: 

90 responses 

Copy 

60% 

Male 

Female 

Transgender 

Other 

40% 
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Mobile No. 

90 responses 

 

 
8978801675 

 
9492902171 

 
9550236131 

 
9398170885 

 
9398138073 

 
9502030357 

 
93920 97719 

 
7075902827 

 
7815886117 

 
+916304351599 

 
6301688635 

 
7569990860 

 
7989154344 

 
6302465787 

 
9391963926 

 
9502832430 

 
7997214502 

 
+918886781303 

 
9182750066 

 
7396624865 

 
6302825695 

 
7997666142 

 
7989405580 

 
8688243648 

 
6305813388 

 
6281473302 

 
9701083617 

 
6300184865 

 
+917013509116 

 
8886147228 

 
7396408635 

 
9182961981 

 
9502261224 
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7207018182 

 
8008068469 

 
9014950059 

 
7997936203 

 
9059679323 

 
7349716344 

 
9381754431 

 
7330908929 

 
9989293900 

 
8919093598 

 
9390853276 

 
9502999096 

 
9912103801 

 
9550693601 

 
6281643616 

 
8367751417 

 
8297275818 

 
9182359613 

 
8142027405 

 
8660939973 

 
7795715106 

 
7893415903 

 
7386734029 

 
6301063267 

 
9347971943 

 
9618830483 

 
7661073056 

 
9032631617 

 
8639661881 

 
8548811848 

 
9515951140 

 
9494820745 

 
6304110165 

 
9392199457 

 
70136333757 
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78158 03224 

 
6300375479 

 
9347359141 

 
9392261260 

 
9014741187 

 
8688245613 

 
8121715260 

 
8309500272 

 
08688995854 

 
9346392587 

 
+916281358283 

 
9663557477 

 
7075987566 

 
7993343922 

 
7981441342 

 
6305332054 

 
8333808685 

 
9398577115 

 
9618971465 

 
6304092067 

 
7671084853 

 
9014621312 

 
What degree program are you pursuing now? 

90 responses 
Copy 

58.9% 

Bachelor 

Master 

Doctorate 

41.1% 

What subject area are you currently pursuing? 

90 responses 

Copy 

20% 

37.8% 
8.9% 

Arts 

Commerce 

Science 

professional 

Others 

28.9% 
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How safe do you feel on campus? 

90 responses 

Copy 

65.6% 

Extremely Safe 

Very Safe 

Not so Safe 

Not at all Safe 

Somewhat Safe 

26.7% 

How well maintained are the facilities at this University? 

90 responses 

Copy 

13.3% 

17.8% 

Extremely well-maintained 

Very well-maintained 

Not So well -maintained 

Not at all well-maintained 

somewhat well-maintained 

44.4% 
21.1% 

How much of the syllabus was covered in the class? 

90 responses 

Copy 

46.7% 

85 to 100% 

70 to 84% 

55 to 69% 

30 to 54% 

Below 30% 

47.8% 

How well did the teachers prepare for the classes? 

90 responses 

Copy 

73.3% 

Thoroughly 

Satisfactorily 

Poorly 

Indifferently 

Won’t teach at all 

24.4% 

How well were the teachers able to communicate? 

90 responses 

Copy 

33.3% 

17.8% 

Always effective 

Sometimes effective 

Just satisfactorily 

Generally ineffective 

Very poor communication 

48.9% 



11/7/23, 4:02 PM Dravidian University Student Satisfaction Survey(SSS) 

https://docs.google.com/forms/d/1qCp1zlfppItMY7gHxPi5Cc-FSW6nF7kbc7xFaigCO1w/viewanalytics 17/21 

 

 

 

Fairness of the internal evaluation process by the teachers? 

90 responses 

Copy 

41.1% 

10% 

Always fair 

Usually fair 

Sometimes unfair 

Usually unfair 

Unfair 

44.4% 
 
 
 

The University takes active interest in promoting internship, student 

exchange, field visit opportunities for students? 

90 responses 

Copy 

8.9% 

26.7% 

14.4% 

Regularly 

Often 

Sometimes 

Rarely 

Never 

15.6% 

34.4% 

The teaching and mentoring process in your University facilitates you in 

cognitive growth? 

90 responses 

Copy 

28.9% 

Significantly 

Very well 

Moderately 

Marginally 

Not at all 

34.4% 

30% 

Teachers inform you about your expected competencies, course 

outcomes and program outcomes? 

90 responses 

Copy 

36.7% 
11.1% 

Every time 

Usually 

Occasionally/Sometimes 

Rarely 

Never 

46.7% 
 
 

Teachers are able to identify your weaknesses and help you to overcome them? 

90 responses 

Copy 

22.2% 

Every time 

Usually 

Occasionally/Sometimes 

Rarely 

Never 
34.4% 

32.2% 
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The University makes effort to engage students in the monitoring, review and 

continuous quality improvement of the teaching learning process? 

90 responses 

Copy 

15.6% 

12.2% 

Strongly agree 

Agree 

Neutral 

Disagree 

Strongly Disagree 

43.3% 

25.6% 

The Department/ teachers use student centric methods, such as 

experiential learning, participative learning and problem solving 

methodologies for enhancing learning experiences? 

90 responses 

Copy 

55.6% 10% 

To a great extent 

Moderate 

Some what 

Very little 

Not at all 

31.1% 

Teachers encourage you to participate in extracurricular activities? 

90 responses 

Copy 

Strongly agree 

Agree 

47.8% 12.2% 
Neutral 

Disagree 

Strongly Disagree 

35.6% 

What percentage of teachers use ICT tools such as LCD projector, 

Multimedia, etc. while teaching? 

90 responses 

Copy 

10% 

18.9% 

Above 90% 

70 – 89% 

50 – 69% 

30 – 49% 

0 – Below 29 
35.6% 

31.1% 
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Give observation / suggestions to improve the overall teaching – learning experience in your 

institution. 

90 responses 

 

 
Good Very 

good 

Excellent 

Good 

Improve 

Very good 

Nice 

.... 

 
It's a great opportunities study in the Dravidian university with the learning more skills 

 
It's our pleasure that studying in a such sufficient amenities provided in the university with improving 

our skills 

 
Very well developed and improvement 

 
To respond on irregular students to bring to class Abcd 

Need to develop practical activities To 

interact with students thoroughly Should 

improve 

We have very friendly lectures, who always help us in overcoming our fear, weakness and being more 

effective in learning and improving ourselves. 

 
Their is nothing good 

 
We undershood whatever concepts ofter we excuting that process They 

are are good in all positions 

I could be a safe place 

Everything is Excellent 

Good environment Good 

environment Campus 

interview 

Please provide placements Please 

provinde the placements None 

Satisfaction 

 
Provide opportunities like college placements, update courses according to current 

technologies 

 
NO I dont 
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S 

 
Need to provide some extra curricular activities like internships, industrial tours etc Teaching 

should be in live method 

Improve student knowledge and provide opportunities, job facilities Good 

for all 

Teaching should be in practical methods, internship programs , out of class teaching methods should 

improve 

 
More activities 

Provideing placements 

Improve students facilities and provides campus interviews /campus selections Placement 

Verry good 

 
We don't have labs 

Not proper light s, water facilities Not 

available lab,not at all placement Lab 

I don't have lab 

No lab facility 

No lab no placement class room not good and no fan and no doors 

 
Computer lab, No 

water facility No 

health center No 

cantin 

 
Computer lab not available 

Electricity problem Classrooms 

not good 

 
Computer lab 

No building very old building No 

water facility 

 
Computer lab, No 

water facility No 

cateine 

No placements, 

 
Computer lab not available 

Electricity problems Classrooms 

not good 

 
Library 

 
Lab . water. 

Lab Improve 

Technical skills 

 
No projector room ;no labs; computer lab is not good their systems are not working 

Computer subject was poor 
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This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy 

 

Forms 

Dravidian University college, education is very well, Good communication . Very 

nice teaching 

... 

 
Lab facilities should have to improve to get effective practical knowledge Super 

Try to teach every student and ask for their doubts 

 
The teacher should improve their teaching skills and update with current details and make student 

friendly approach 

 
Suggestion to improve 

https://docs.google.com/forms/d/1qCp1zlfppItMY7gHxPi5Cc-FSW6nF7kbc7xFaigCO1w/reportabuse
https://policies.google.com/terms
https://policies.google.com/privacy
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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